
“We help people build lives of 
meaning, purpose, and recovery”



Central City Apartments & 
CHARTER Supportive Living 

Services
439 Denver Street

Salt Lake City, UT 84111



Building Overview

• Brand new building
• 5 Floors
• Building space consists of:

– Central City Apartments (west entrance)
– Outpatient Services (east entrance)

• 75 Units, including 9 accessible units
• 1 Bedroom & 1 Bath Units
• 540 Square Feet per Unit
• Supportive Living



Building Overview

• Residences located on floors 3, 4 & 5
• Trauma-Informed Design
• Utilities Included
• All units furnished with:

– Full Size Bed & Bed Frame
– Nightstand
– 5 Drawer Chest
– Love Seat
– TV & TV Stand
– Kitchen Table and Chairs (2)
– Stove & Refrigerator
– Cookware/Dishware



Building Overview

• Underground Parking

• Controlled Access

• Exercise Room

• Computer Room

• Library

• 3 Laundry Rooms

• Wellness Room

• Wireless Internet

• Community Room with Kitchen



Target Population & Qualifications

• Single adult males and females

• Chronically homeless, homeless, or at risk for homelessness

• Individuals suffering with a Serious Mental Illness (SMI)

• Individuals with a disability or a disabling condition
– Must have Optum Legacy Medicaid

• Individuals who meet current income guidelines of 30% or less of AMI 
($19,380)

• Individuals with no income & using a Housing Connect Voucher, or a Project-

Based Voucher, will need to pay $50 monthly per HUD requirements

• High utilizers of the system – those cycling in and out of care
• A written recommendation from a physician, or a practitioner of the

“healing arts” has been made for “supportive living”
– FSH can also make this recommendation for individuals that are self-referred via an 

assessment



Property Management

• Housing Connect
• 1-year lease
• Deposit = $500.00

– FSH can help with deposit assistance

• Rent = 30% of income or $50 monthly
• Contact Info:

– Jeff Webb, Property Manager
• Office: 801-270-1341
• Cell: 801-289-6233
• Direct email: jeffwebb@housingconnect.org
• Main email: centralcity@housingconnect.org

mailto:jeffwebb@housingconnect.org
mailto:centralcity@housingconnect.org


What’s CHARTER?

Community 

Housing and 

Assertive 

Response for  

Treatment 

Enhanced 

Recovery



CHARTER Supportive Living Services

• 24-hour Support Staff

• Transportation Services

• Socialization Opportunities

• Resident Council

• On-site Recovery Meetings

• 24/7 Crisis Coordination
• Behavioral Health Care Coordination with the
resident’s primary provider



Outpatient Mental Health Services 
First Step House

• Individual Therapy
• Psychoeducation Groups and Classes
• Life Skills Classes

– Independent Living Skills
– Social Skills

• Substance Use Disorder Services
– Groups, Classes, Individual Counseling

• Assessments
• Peer Support Services
• Medication Management
• Case Management
• Employment Services



Referral Form

















Referral Workflow



Contact Information

Heatherlee Benson, CMHC
CHARTER Program Manager
hbenson@firststephouse.org
Office: 801-359-8862 X2121
Cell: 385-707-7323

Anna Moody, BS
Program Assistant 
amoody@firststephouse.org
liveatcentralcity@firststephouse.org

Office: 801-359-8862 X2145
Cell: 385-377-2491

mailto:hbenson@firststephouse.org
mailto:amoody@firststephouse.org
mailto:hbenson@firststephouse.org


Questions?



Thank you for Your Support!!


